
ALBERTA INDIGENOUS 
VIRTUAL CARE CLINIC

Monday to Friday 8:30am - 4:00pm

Call 1.888.342.4822 today
www.AIVCC.ca

Connect with Wi-Fi using smart phone, computer, or tablet

Connect using telephone

Call the Medical Office Assistant
at 1.888.342.4822 to request

an appointment. 

Step 1
Option A the Doctor will call you

at your appointment time.
Option B you will call the Doctor

with the number provided at
your appointment time. 

Step 1 Step 2

Step 2

Call 1.888.342.4822 to
talk to a Medical Office

Assistant and book
your appointment. 

Computer, Laptop, Smart Phone, or Tablet
When it is time for your appointment, click on
the Zoom video conference link in the email or

text message to launch the Zoom app or
website.

Things to consider

If the Doctor can’t
hear you, unmute
your microphone.

To protect your
privacy, use

headphones with
a microphone.

You will be placed in a
virtual waiting room
until the Doctor is
ready to see you.

Please make sure
you are seated in

front of the
camera.

This clinic is not an emergency care service. If this is an emergency please call 911.


